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BuTar 3 NpaBun ctaHom Ha«01» ciyHga 2022 p. NMPABUIA
HAOAHHA TA OTPUMAHHA NOoCnyr
(nocnyrn oocCTyny A0 IHTEPHETY, PYXOMOIO
(MOBINNbHOIO) TENEPOHHOIO 3B’A3KY TA MOCNYTU
OOCTYNY AO IHTEPHETY, PYXOMOI'O (MOBINIbHOI O)
TEJNNIE®OHHOIO 3B'A3KY TA Tb)

TEPMIHU TA IX BABHAYEHHSA

ABOHEHT — KiHLeBWI kopucTyBay nocnyr (pisndHa ocoba), Sk oTpUMYyE iX Ha ymoBax, BU3HadeHux y MNpaBunax HagaHHa Ta
OTPUMaHHSA eNEeKTPOHHMX KOMYHIKauiiH1x nocnyr (nocnyrm JocTyny A0 nakeTiB Tenenporpam, Nocryru AOCTyny OO iHTEepHeTy,
nocnyrn « Tb+IHTepHeT), MNpaBunax HagaHHA Ta oTpMMaHHsa MNocnyru gocTyny Ao IHTepHeTy, pyxoMoro (MobinbHoro) TenedoHHoro
3B’a3ky Ta [Mocnyru IHTepHeT, pyxomoro (MobinbHoro) TenedoHHoro 38's3ky Ta Tb (gani-MNpaBuna), YnHHUX Tapudax, nepeniky
Tenenporpam, BKMIOYEHNX A0 neBHoro lakeTa, Ta iHWKX AOKYMEHTIB, WO PeryntoloTb iHAMBIAYyanbHi YMOBW HadaHHSA ¥ OTPUMaHHS
nocnyr lMignpnemcraa.

ABGOHEHTCbKUIN HOMep — HOMep, SKMI BUKOpUCTOBYETbCA OnepaTtopoM K YacTuHa 3afisHOro HOMEpPHOro pecypcy Ans
HaJaHHSA eNEeKTPOHHMX KOMYHIKaLinHUX NOCIYr CNoXuBadaMm, He € MOro BIIACHICTIO Ta NPUCBOKETHCS aboHeHTy OnepaTtopom Ha
nigcTasi nignucaHHsA MNpoTokony 3aMoBMEeHNX Nocnyr Ta obnagHaHHsA. Takuii Homep He € i He Moxe ByTn 06’eKTOM iIHTeneKTyansHoi
BNACHOCTI Ta He nmignagae nia Aito 3akoHoA4aBCTBa B cpepi 3axXUCTy NpaB iHTeNeKTyanbHOI BIaCHOCTI.

[opaTKoBi nocnyry Ta nakeTu — Nocnyry, Wo HagatTecs MignpMemcTBoM Ha 3amoBneHHss ABoHeHTa AodaTkoso Ao lMocnyru
Ha NnaTHIN OCHOBI 3rigHO 3 YMHHUMKU Tapudamu.

EnekTtpoHHun kop (ipeHTudikaTop) KiHLEeBOro obnagHaHHsA - KOZ, SKKMA MPUCBOKETLCH BUPOOHUKOM TEXHIYHMX 3acobiB
€NEeKTPOHHMX KOMYHiKauivi Ans YHikanbHOI igeHTudikauii kiHueBoro (TepmiHanbHOro) obnagHaHHsA (MikHapogHi cepinHi kogn IMEI,
ESN, MEID Towwo);

Mepexa OnepaTtopa (a6o Mepexa) — KOMNMEKC TEXHIYHMX 3acobiB €NEeKTPOHHUX KOMYHIKaLin Ta cnopyad, Npu3HaYeHunx ans
MapLupyTu3auii, komyTauii, nepegaBaHHa Ta/abo NpuUMaHHA 3HakiB, CUrHanie, MMCbMOBOrO TEKCTy, 300paxeHb Ta 3ByKiB abo
nosigomneHe Oyab-Akoro pody NoO padio, MPOBOAOBMX, OMTUYHMX YW [HLIMX €NEeKTPOMAarHiTHUX cucTtemMax Mk KiHLeBUM
(TepmiHanbHUM) obnagHaHHAM.

Mnarta 3a nakeT — chikcoBaHW Nnatix, sk BcTaHoBntoe MNignpnemctBo ABoHeHTy 3a MNakeT MNocnyr, He3anexHo Big dakTy
oTpumaHHs Mocnyru. Mocnyra HagaeTbesa 30 AHIB 32 yMOBU HAsiBHOCTI KOLLUTIB HA 0c060BOMY paxyHKy AGOHEHTa Y po3Mipi, He MeHLLe
BapTtocTi MNakeTy Mocnyr.

PospaxyHkoBum nepiogomM BBaxaeTbecsa nepiod HagaHHs MakeTty nocnyr npotsarom 30 kaneHgapHUX OHIB.

OnepaTop — ToBapucTBO 3 OOMEXEHO BianoBiAanbHICTIO «nandcenny, sike Bonogdie BrnacHoto Mepexeto Ta obcnyrosye ii
BiAMOBIAHO A0 OTPMMaHMX y BCTAHOBIEHOMY NMOPSAAKY MiLleH3il Ha 3AiINCHEHHS OiSNbHOCTI 3 HAAaHHS PyxomMoro (MobinbHOro) 3B’A3ky,
a Takox 3abesnevye HadaHHA Nocryrn pyxomoro (MobinbHOro) TenedoHHOro 3B’A3Ky Yy MOpsAdKy Ta y cnocib, Lo nepenbaveHi
3aKOHOaBCTBOM

Maketr TMocnyrm poctyny Ao IHTepHeTy, pyxoMoro (MoGinbHOro) TenedoHHOro 3B’A3Ky — L& CYKYMHIiCTb obpaHux
ABOHEHTOM IHTEpHET-NaKeTIB Ta Nocnyru pyxoMoro (MobinbHOro) TenedoHHOro 3B’sA3Ky, WO Mae eanHy BapTiCTb.

MakeTt NMocnyru goctyny Ao IHTepHeT, pyxomoro (Mo6GinbHOro) tenecgoHHOro 3B’sA3Ky Ta TbB - Le CykynHicTb 06paHMx
ABoHeHTOM nakeTiB nocnyr « Tb+IHTepHeT» Ta nocnyrn pyxomoro (Mo6inbHOro) TenedoHHOro 3B’'A3Ky, WO Mae eanHy BapTiCTb.
MianpuemcTeo (Mposanaep) — TOB «BOJA-KABE/b»,

Peksi3ntn

Tenedonu ans posigok: (050) 502—-22-50, (093) 502—-22-50, (068) 502—22-50 (BapTiCTb A3BiHKIB BiANOBIAHO A0 Tapudis Balioro
onepatopy 3B’s13Ky). EnektpoHHa agpeca: abonents@volia.com / Agpeca Beb-canTy: www.volia.com

KiHueBuin kopucTyBay nocnyr - KOPUCTYBaY MOCNYT, KA HE HaA4a€ eNEeKTPOHHUX KOMYHIKaLinHUX NOCHyT.

MoGinbHun TenedoH (TepmiHan) — MoGinbHUIA 3acib 3B’3Ky, KU Mae BiAMNOBIQHOCTI TEXHIYHUM BMMoram Ta/abo Bumoram
iHLUIMX HOPMaTUBHO-NPaBOBUX aKTIB y cdepi eNeKTPOHHUX KOMYHiKauii, BAAaHUA y BCTAHOBNEHOMY 3aKOHOM NOPSIAKY, Ta KM Mae
YHKUIT 30iNCHEHHA N OTPMMaHHSA ceaHCiB 3B’A3ky 6e3 nigknveHHs [0 iHWoro obnagHaHHs Ta MoXe BiNbHO MepeMmillyBaTucs B
mexax aii nokpuTTa mepexi OnepaTopa. He € MobinbHUM TeneoHoM obnagHaHHS, OCHOBHOK (PYHKUIE (MPU3HAYEHHSIM) SIKOTO €
nocTiiHa abo nepeBaxxHa KOMyTaLlisi BUKNUKIB Ha iHLWi TepMiHanu (TenedoHun) Ta/abo Ha iHLWwi TenedoHHi mepexi (B T.4. Ha TenedoHHi
MepeXi 3aranbHOro KOPUCTYBaHHS) - 30Kkpema, obnagHaHHsa Tuny GSM-wwinto3 Towo.

AkicTb eneKTPOHHOI KOMYHIKaUiMHOI MOCNyrM — CYKYMNHiCTb MOKa3HWKIB, SAKi XapaKTepusylTb CMOXWUBYi BracTUBOCTI
€EeKTPOHHOI KOMYHIiKaUiiHOT MOCNyrM Ta BU3HaYalTb ii 34aTHICTb 3aJ0BOSIbHUTU 3asiBNiEHi, BCTAHOBIEHI i 3amMOBneHi noTpebu
CroXMBaya nocnyru.

MpoTokon 3aMoBnNeHUX nocnyr Ta obnagHaHHA (gani — MpoTokon, Ana ABGOHEHTIB — Di3YHUX OCIB) — OOKYMEHT, KW
nigTBepaXye OOMOBMEHICTb Mixx ABoHeHTOM Ta [lignpuemMcTBOM MO yCiM iCTOTHMM YMOBaM HafaHHS Ta OTPMMAaHHS NOCNyru Ta
BU3Ha4Yae iHAMBIAyanbHi YMOBU HadaHHA Ta OTPMMaHHSA nocnyru BignosigHo Ao umx lMpasun, lNMpaBun HagaHHs Ta OTPUMAaHHS
€NeKTPOHHUX KOMYHIKaUinHMX nocnyr (nocnyrm AOCTyny A0 NakeTiB Ternenporpam, nocnyrn AOoCTyny OO iHTepHeTy, nocnyru
«TB+IHTepHeT») YnHHMX TapundiB Ta iHWWX AOKYMEHTIB, LLIO PEryroloTb YMOBU Ha@aHHS Ta OTPUMaHHS €NEKTPOHHUX KOMYHiKaLinHNX
nocnyr.
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Hesig’eMHolo YyactuHoto lMpoTokony € 3aTBepaxeHi AupektopoM [lignpuemcTBa OOKYMEHTU, SKi pernameHTyioTb MOopsaok,
YMOBM HagaHHs Ta oTpumaHHs Mocnyr, JogaTkoBux nocnyr Ta nakeTiB, CepBicHWMX Nocnyr i € 060B’A3KOBUMM A1 03HANOMITEHHST 1
BMKOHaHHSA ABOHEHTOM, 30Kkpema:

[MpaBuna HagaHHS Ta OTPUMAaHHS eMNEeKTPOHHUX KOMYHIKaUiiHUX Mocnyr (nocnyrM AocTyny AO NakeTiB Tenenporpam, nociyru
poctyny no IHTepHeTy, nocnyrn « TB+IHTepHeT»);

[MpaBuna HagaHHA Ta oTpuManHs MNocnyrn gocTtyny Ao IHTepHeTy, pyxomMoro (MobinbHoro) TenedoHHoro 3s’Asky ta [llocnyru
poctyny fo IHTepHeTy, pyxomoro (MobinbHOro) TenedoHHoro 38’a3ky 1a Thb;

PernameHTun AKUin (SKWO NakeT NOCnyr 3amMoBMAKTLCA HA YMOBaX akLii);

Tapudm Ha nocnyrn goctyny Ao IHTepHeTy, pyxomoro (MoGinbHoro) TenedoHHoro 3B’A3Kky, Tapudu Ha nocnyri 4ocTyny Ao
IHTepHeT, pyxomoro (MobinbHOro) TenedoHHoro 38’a3ky Ta Th;

MpeickypaHT Ha obnagHaHHSA, maTepiany Ta CepBiCHI NOCNyry 3 NiAKMIOYeHHS/ NPENCKYPaHT CEPBICHNX NOCNYT;

LTpadu 3a HenosepHeHe, MOLIKOMXeHe 06nagHaHHSA, WO HajaHe B KOPWUCTyBaHHS, abo HagaHe AN OTPUMAaHHS MOCnyr
MignpmuemcTteom;

Mepenik KiHLEeBOro (TepmiHanbHOro) obrnagHaHHS ANA HaJaHHA eNeKTPOHHUX KOMYHIKaLinHUX NOChyr.

MouaTKoBwMi1 (aBaHCOBUI) NAATIXK — BHeceHHss ABOHEHTOM nnaTu 3a Mocnyru, Ao noYaTky ix PakTUYHOro OTPUMAHHS.

CIMNAM - He 3amoBneHi nonepeaHbo ABoHeHTOM (CnoxvBayYeM) enekTpoHHI NOBiJOMIEHHS (B ToMy uucni yepe3 SMS/MMS),
KoTpi abo € HeogHopasoBuMMM (Binblue M'ATU NOBIAOMMEHb), abo B KOTPUX HE HaBeOEeHO AOCTOBIPHI BiAOMOCTI NPO MOBHY Ha3By,
BMacHy NOLUTOBY YM €NEeKTPOHHY agpecy 3aMOBHUKA Y¥ BignpaBHYKa LMX NOBIAOMIMEHb, abo nopanblue OTPUMaHHA Akmx ABGOHEHT
He MOXe MPUMUHUTU LUASAXOM iH(POPMYyBaHHSA MpO Le 3aMOBHWKA 4YM BignpaBHUKa. [Mpu LUbOMY MacoBe HafCUIaHHA BKa3aHUX
noBigOMNeHb A03BOMSETLCSA 3a NONepeaHbo 3roaot ABOHEHTa, KOTpa BBaXXaeTbCA OTPUMAHO B MOMEHT akTuBaLii AOOHEHTOM
BignosigHoi SIM-kapTkn B mepexi Onepatopa. MoeigomneHHs MNignpyuemctaom (MpoBarigepom) npo nocnyru He € CITAMOM.

CrapTtoBuM nakeT — 3acib, akvn Hagae ABOHEHTY MOXMMBICTb MOYATU KOPUCTYBATUCS MOCIYrol pyxoMoro (MoGinbHoro)
TenedOHHOro 3B’A3Ky Ta cknagaeTbes 3 |aeHTudikaUiiHoT KapTKu.

SIM-kapTka (igeHTudikauinHa kapTka) — Mogynb igeHTudikauii AGoHeHTa y TenedOoHHUX Mepexax, BArOTOBMEHWUIN y BUrNA4;
MiHiaTIOPHOI NNacTUKOBOT KapTK, Ha KOTPIV 3anucaHa iHdopMauis Npo HoMep KOHKpeTHoro ABOHeHTa, Lo KopucTyeTbes MNocnyramm
OnepaTopa. 3 ii A0NOMOro BUKOHYIOTLCH BCi DYHKLIT iAeHTudikauii cnoxuBada B Mepexi (0QHOYaCHO 34iNCHIOETLCSA NepeBipka Ha
HasiBHICTb «ABIVHUKIBY - KNOHOBAHMX KapT), Nepe.ipka AiNncHOCTi aboHeHTa, 3B’A30K 3 6a30B0O0 cTaHuieto. SIM-kapTka Takox Hece B
cobi Bci ycTtaHOBKM, HeobxigHi aAna poboTn TenedoHHoro anapata abo iHworo kiHUueBoro obnagHaHHa B Mepexi. OnepaTopom
BM3HA4YEHO MaKCMMarnbHUA TEPMiH akTMBaLii laeHTudikaLiiHOT KapTku, Wo mMoxe 6yTn BukopuctaHa ABOHEHTOM nepeannavyeHoro
3B’A3KY, 40 HACTaHHA AKOro lgeHTudikauinHy KapTKy MOXIMBO akTuByBaTU. MakcmMarnbHUI CTPOK akTuBaUii |AeHTUdiKauinHOT KapTkn
BKa3yeTbCsl Ha ynakoBsLi CTapToBoro naketa.

1. MNIAKINKOYEHHA OO NOCYrun

1.1. HapgaHHsa Makety Mocnyrn goctyny o IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 38’A3ky Ta locnyru IHTepHeT,
pyxomoro (Mo6inbHOro) TenegoHHOro 3B’A3Ky Ta Th 34iNCHIOETLCS NKLLE 3@ YMOBUW HAsiBHOCTi TEXHIYHOT MOXIMBOCTI Ta NnepebyBaHHsi
AboHeHTa (CnoxuBaya) B 30Hi NOKpUTTA Mepexi OnepaTtopa.

1.2. Maket Mocnyrn poctyny Ao IHTepHeTy, pyxomoro (MoGinbHoro) TenedoHHoro 38’s3Ky i Mocnyrn IHTEpHET, pyxomoro
(mobinbHOro) TenedoHHoro 3B’A3Ky Ta Th 3 akTvBauieto abOHEHTCbKOro HOMepy HadaeTbCs 3a YMOBM mignucaHHs lMpoTtokony
3aMOBIEHMX NOCIYr Ta 00NagHaHHS | HAOXOMKEHHS NaT 3a NakeT Ha 0coboBUI paxyHOK AGOHEHTa.

1.3. MignpnemctBo Ta Onepatop He Hece BiANOBIAANBHOCTI 3a HeOTpMMaHHs [locnyru goctyny Ao IHTepHeTy, pyxomoro
(mobinbHOro) TenedoHHOro 38’a3ky i Mocnyrn IHTepHeT, pyxomoro (MoGinbHOro) TenedoHHoro 3B’as3ky Ta Th Ta abo skicTb ii
HagaHHA 'y BUNaAKy camocTinHoro nigkntoveHHst AboHeHToM (CrnoxuvBavem).

1.4. NinnpuemcTBO Mae NpaBo BiAMOBUTU B yknapaHHi lMpoTokony 3aMoBneHUX nocnyr Ta obnagHaHHsA, AKLWO:

- ABoHeHT (CnoxmBad) mae 3aboproBaHicTb nepep, MianpnemMcTBOM 3a paHille yknageHuMn 4oroBopamu/pom;

- BIiOCYTHOCTI TEXHi4YHOI MOXNMBOCTI 3abe3neyveHHs OOCTyny OO TEeNeKOMYyHiKaliiHOi Mepexi onepaTtopa B 3a3HayeHuX
CnoXxmBayeM Micusx;

- HEBIONOBIAHOCTI KiHLLEBOrO (TepMiHanbHOro) obnagHaHHA AGoHeHTa (CnoxwmnBayda) TEXHIYHMM BUMOram Ta/abo BUMOram iHLWmx
HOPMaTMBHO-NPAaBOBUX aKTiB Y cepi eNeKTPOHHNX KOMYHIKaL,il;

- ABoHeHT (Cnoxwusay) He BUKoHye BuMor lNignpvemcTea 3 HagaHHs iHdopmauii npo cebe B 06casi nepeadayveHomy MNpasunamum
HaflaHHa Ta OTPMMAaHHS ENEKTPOHHMX KOMYHiKaUiiHux nocnyr (nocnyru JocTyny A0 NakeTiB Tenenporpam, nocryrm gocTyny [o
IHTepHeTy, nocnyrn «Tb+IHTepHeT»);

- y iHWKX BUNagkax nepeabdavyeHnx YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

2. MPABUJIA KOPUCTYBAHHA NOCIYIroto

2.1. ABboHeHT (CnoxmBad) 3060B’s3yeTbCA He hanbcrdikyBaTu MepexeBi ineHTdIkaTopn, He BUKOPUCTOBYBATU HEiCHYHOYI
MepexeBi ineHTudikaTopu abo Taki, Wo HanexaTb iHWwuMm ocobam, He 3AiicHioBaTK NiApo6Ky (AybnioBaHHS) ineHTUdIKaLiiHNX
KapTOK, eneKkTpoHHoro koay (ineHTudikatopa) kiHueBoro (TepmiHanbHOro) obnagHaHHs.

2.2. ABGoHeHT (CnoxuBay) NOBUHEH MUCbMOBO YU iHLLIMM BCTAHOBMEHMM YMHOM noBigomnsATy MNignpnemcTBo npo :

- Oyab-siki 3MiHM BigomocTen, paHiwe nosigoMneHux [lignpvemcTBy npu yknageHHi MNpoTokony 3aMOBMEHWX MOCNyr Ta
obnagHaHHs (B T.4 3MmiHa [1IB, agpecu npoxuBaHHs/peecTpallii, TOWOo pa3oM i3 HagaHHAM HOBWUX AaHWX, Towo) — npoTtarom 10-Tu
KaneHgapHUX OHiB 3 4aTV BUHUKHEHHS TaKUX 3MiH.

2.3. Y pasi BTpatn ABOHEHTOM KiHLUEBOro (TepmiHanbHOro) obnagHaHHA Ta/abo igeHTMdIKaLUiNHOI KapTkn, 3a SKOH
oTpumMmyBanucs nocnyru, onepatop, MNignpuemcteo (MpoBanaep) HEBIAKNTAOHO 3a YCHOK 3as8BOK abOHEHTa TMMYacOBO MPUMUHAE
o6cnyroByBaHHsA Takoro obnagHaHHs Ta/abo ineHTMdikalinHOT KapTkn Ha CTPOK, WO He nepesuitye 30 kaneHgapHUX OHiB.

ABOHEHT MOBMHEH MOBIQOMWUTU OMEPaTOPOBi Ta NPOBaNAEPY ENEKTPOHHUX KOMYHiKauil abOHEHTCbKUA HOMEpP 4M iHLUWIA
MEPEXEBUN ifeHTUIKaTop, 3a SKUM OTPUMYBarMCs NOCNYrM 3 BUKOPUCTAHHAM BTPa4€HOro KiHLEBOro (TepMiHanbHoro) obnagHaHHsi
abo ineHTUdIKaLiIAHOT KapTKX, Ta iHWI AaHi, y TOMY YuChi NepcoHarbHi, BUKMIOYHUIA Nepernik SkMX BU3HAYaeTbCS [OroBOPOM, i
oTpumaTK Big onepaTopa Ta npoBariaepa peecTpauiHnii HoMep 3asiBU LWOAO BTpaTh obnagHaHHs Ta/abo ineHTUdikauinHoT KapTK.

ABGOHEHT 3000B’A3YETHCS Y CTPOK, WO He nepesuulye 30 kaneHaapHUX gHIiB 3 AHS TMMYaCOBOrO NPUNMHEHHST 0OCNyroByBaHHS
iAeHTMIKaLinHOT kapTKK, 3BepHyTUChb Ao lNignpuemcTBa ONsS MOBTOPHOrO OTPMMAaHHSA KapTku Ta BiOHOBMNEHHS HadaHHs [ocnyru
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poctyny Ao IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 38’s13ky abo Mocnyru IHTepHeT, pyxomoro (MobinbHoro) TenedoHHoro
3B’s3Ky Ta TB abo posipBaHHs OroBipHMX BiAHOCUH.

2.4, PiBHi NOKa3HWKIB SKOCTi Ta/du iHWI TEXHiYHi napameTpu HafgaHHA NOChyrn i3 3a3Ha4YeHHAM BiANOBIAHWX HOPMAaTUBHO-
NpaBoOBMX aKTiB Ta HOPMATUBHUX [OOKYMEHTIB Yy Cdiepi eneKTPOHHMX KOMYHiKauiin po3MillytoTbes Ha Beb-canti OnepaTopa.
B3acTocyBaHHsA cepTudikoBaHmx 3acobiB 06niky 06cariB 0TpUMaHuX NOCNyr MOXe 3AiNCHIBaTHCS BiAMOBIAHO A0 3aKOHOOABCTBA.

2.5. NignpremcTBo 3000B’A3YETLCA BXMBATH BIiANOBIAHO A0 3aKOHOL4ABCTBA 3ax04iB LLOAO 3axucTy iHpopmalii npo ABoHeHTa
(CnoxuBaya) Ta nocnyru, Ski BiH OTpMMaB 41 3aMOBIISB.

2.6. MapaHTOBaHa MiHiManbHa LWBWAKICTL NepefaBaHHsA Ta NPUUMaHHA OaHuX AN nocnyrn AocTyny Ao IHTepHeTy Ans
(hikcoBaHOro 3B'A3ky He MeHLe, Hix 11 MBiT/cl, akwo iHwe He nepen6aveHo ymoBamu aorosopy. CepegHs LUBUAKICTb NPUIAMAaHHS
Ta nepefaBaHHs AaHUX ANs NOCnyrM AOCTyny Ao IHTepHeTY B 3anexHOCTi Bif 0OpaHnx TapudHMX NnaHiB Ta TEXHIYHOT MOXMIMBOCTI
Ta cknagae 70% Big MakcMmarnbHOI LWUBMAKOCTI Nepeaadi Ta nepefaBaHHa AaHux B obpaHoMy aboHeHToM Tapudi/TapndHOMy nnaHi,
SIKLLO iHLWe He 3a3HayeHo y Tapudax, TapudHnx nnaHax. MakcmmanbHa WBMAKICTE NnepeaaBaHHA Ta MPUAMaHHSA AaHuX Ans Nocnyru
[octyny Ao IHTepHeTy, WO 3HaxoaMTbCa B 30HI BignosiganbHocTi [ianpuemcTBa, BU3Ha4eHO yMoBaMu 3aMoBrneHoro AGOHEHTOM
Tapudy (TapudHoro nnaxy).

BumiptoBaHHsi npoBoadATbes BignosiaHo go ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008 IDT) B TO4Li 3aKiHYEHHS
eeKTPOHHOT KOMYHiKaLiiiHOT Mepexi onepaTopa

2.7. Po3paxyHkoBa MakcumarbHa WBUAKICTb ANS AOCTYNy Mepexamu pyxomMoro (MobGinbHOro) 38’a3Ky BCTaHOBNIOETLCA: 1) Ans
nocnyr, Wo HagatoTbed 3a TexHonorieto 3G+ - 63.3 M6iT/c;(ans nepepnasanHs) Ta 11,5 Merabit/cek (ana npuiimMaHHs); 2) ons Nocnyr,
Lo HagatTbea 3a TexHonorietoGPRS - 107 K6iT/c;(ans nepegaBaHHa Ta NpyiMaHHs); 3) 4ns nocnyr, Wo HagakTbCs 3a TEXHOIOTIE
EDGE - 296 K6iT/c;(ans nepegasaHHs Ta npunmarHs) (MpumiTka: wWemakocTi BUMiptooTbea BignosigHo go ACTY ETSI EG 202 057-
4:2015 (ETSI EG 202 057- 4:2008, IDT); makcMmanbHO AOCTyMNHa LUBUAKICTb B Mepexi Moxe gocsaratv 63,3 Merabit/cek 3a ymoBu
HasBHOCTI y ABOHeHTa BigMOBIAHOrO KiHLEBOro (TepMiHanbHoro) obnagHaHHs (ske nigTpumye TexHonorito 3C-HCDPA / Triple Carrier
HCDPA), HanawTyBaHb TeNeKOMYHiKaLliiHOi Mepexi, HasiBHOCTI CTIKOro curHany mepexi pyxomoro (MobGinbHoro) 3s’sisky Ta
BiACYTHOCTI (Pi3M4HUX nepellkos ANst NOLIMPEHHSA pafiocurHany), y BuMNaaKy BMKOHAHHSA YMOB, 3a3HadeHux OnepaTtopom Ha
https://www.lifecell.ua/ru/mobilnyi-internet/pokrytie/.

2.8. YCyHEHHS MNOLWKOOXEeHb EneKTPOHHUX KOMYHIKaUiHUX Mepex Ta TeXHIYHUX 3acobiB eneKTPOHHWMX KOMYHiKkauin
30iACHIOETLCA B NOPSIAKY Ta 'y CTPOKK, nepeabayeHi 3akoHOAaBCTBOM.

2.9. HapgaHHa nocnyrn Ta nopsgok po3paxyHKiB 3 nepeHeceHHs abOHEeHTCbKOro Homepa A0 Mepexi iHLOoro oneparopa
€NeKTPOHHMX KOMYHiKaLi 3aiicHioeTbest OnepaTtopoM B nopsaky nepenbaveHomy OnepaTtopoM Ta 3aKOHOLABCTBOM.

2.10. MignpuemcTBO Ha BMMOry CrioXuBada Hazae iHgopmadilo Npo nepenik cepTudikoBaHoro obnagHaHHA, sike MOXHa
nigkno4aT! A0 eneKTPOHHOI KOMYHIKaLiiHOI Mepexi 3aranbHOro KOpUCTYBaHHS, sSIKMA PO3MilLlyeTbCst Ha odpiliiHomy cawnTi HKP3I B
Mepexi IHTepHeT.

2.11. ABOHeHT (cnoxuBad), y TOMY u4uchi NMCbMOBO, Ha 3anuT [lignpuemcTBa Hagae iHdopMauilo Npo TUM KiHLEBOro
(TepmiHanbHOro) obnagHaHHs, WO BUKOPUCTOBYETLCA AN OTPUMAHHS NOCHYT.

2.12. ABOHeHT (cnoxuBay) 3060B’A3YETbCS HE BUKOPUCTOBYBaTW KiHUEBE (TepMiHanbHe) obnagHaHHS AN BYMHEHHS
npoTunpaBHuX A abo fgin, Wwo cynepedvaTb iHTepecam HauioHanbHOi Gesneku, 0OOPOHM Ta OXOPOHWM MPaBOMOPSAKY Ta He
BMKOPUCTOBYBaTM Ha KOMEPLMHi OCHOBI KiHUEBe (TepMiHanbHe obnagHaHHA Ta aboHEeHTCbKi MiHii AN HagaHHS nocnyr TpeTim
ocobam.

2.13. NignprvemcTBO Mae NpaBo po3ipBaTW AOTOBipHi BiAHOCMHU 3 ABGOHEHTOM Yy BMNAAKy SKWO ABOHEHT NMPOTSAroM TPbOX
KaneHaapHuUX MicsLiB He ycyBae MiacTaBu ckopodeHHs Nocnyr.

3. MPABUIA OBJIKY | PO3PAXYHKIB

3.1. TignpuemcTBO Mae npaBo B OAHOCTOPOHHLOMY MOPSAKY Ta 3a YMOBM [OTPUMAHHA npoueayp, BCTaHOBIEHUX
3akoHoAaBCcTBOM Ta unmu Mpasunamu, NpaeBnnaMn HagaHHSA Ta OTPUMAHHS €NEKTPOHHMX KOMYHiKaUiiHux nocnyr (mocnyru 4ocTyny
00 nakeTiB Tenenporpam, nocnyri goctyny go IHtepHeTty, nocnyru « Tb+IlHTepHeT») BCTaHOBNIOBaTU Ta 3MiHIOBaTV Tapudu Ha CBOI
nocnyru.

3.2. Ooctyn ABoHeHTa ao Mocnyru goctyny Ao IHTepHeTy, pyxomoro (Mo6insHoro) TenedoHHoro 38’a3ky abo Mocnyru IHTepHeT,
pyxomoro (Mo6inbHoro) TenedoHHOro 38’a3ky Ta Th 3ailicHI0eTbCS 3a NonepeaHbO onnaToto (MnaToto 3a NakeT) 3rigHo 3 Tapudamu
MignpvemcTBa Ta HagaeTbCs 3a YMOBW HasBHOCTI Ha 0coboBOMY paxyHKy AGOHEHTa Ha Mno4yaToK pPO3paxyHKOBOro nepioay,
BM3Ha4eHoi TapuHnm nnaHom, Cymn He MeHLe nepeagGayeHoro po3mipy nnatu 3a nakeT Ta nnaTtu 3a A0AATKOBI MOCNYrv, NakeTn
(y BunagKy ix 3aMOBMEHHS) i y BUNaaKy BiACYTHOCTi 3a60proBaHOCTI 3a HaAaHi CepBiCHI NOCnyru.

3.3. Baprtictb Ta nopsgok onnatv JoOaTKOBMX MOCHYr Ta MNakeTiB, CEpPBICHMX MOCNYr 3AiNCHIOETBCS BIAMOBIAHO A0
Tapudis/lMpenckypaHTiB YMHHUX B pO3paxyHKOBOMY nepiofi Ta lpaBun HagaHHA Ta OTPUMAHHST ENTEKTPOHHNX KOMYHIKaLIMHNX nocnyr
(nocnyrv pocTyny o NakeTiB Tenenporpam, nocnyr 4ocTyny Ao IHTepHeTy, nocnym « TB+IHTepHeT»).

3.4. OnnaTta Makety Mocnyrn goctyny Ao IHTepHeTy, pyxomoro (MoGinbHOro) TenedoHHoro 3B’A3ky i Mocnyrn IHTepHeT,
pyxomoro (Mo6inbHoro) TenedoHHoro 38’s3ky Ta Th, 4oAaTKOBMUX NOCAYr Ta NakeTiB, CEPBICHWUX NOCAYr NPOBaANTLCS B HALiOHAmbHIN
BantoTi BignoeigHo Ao Tapudis/lpenckypaHTiB, YNHHMX Y PO3paxyHKOBOMY Mepioai.

3.5. IHgpopmyBaHHA nNpo HeobxigHy cymy go cnnaTty 3a Maket Mocnyrn goctyny o IHTepHeTy, pyxomoro (Mob6inbHOro)
TenedOHHOro 3B’A3Ky abo [locnyru IHTepHeT, pyxomoro (MobinbHOro) TenedoHHoro 38’a3ky Ta Th; 4OOaTKOBMX NOCAYr Ta NaKeTIB,
CEepPBICHMX MOCNYr 3AINCHIOETBCST 32 AOMOMOrOK ENeKTPOHHOrO MoBiAOMIIEHHsT (Yepe3 cuctemy Viber abo CMC) Tta/abo email-
NoBIJOMINEHHS 3 iHPOpMaLi€lo LWoAo cTaHy 0cobOBOro paxyHKy. HeoTprMaHHs eneKkTpOHHOrO NOoBiAOMNEHHS (Yepes cuctemy Viber
abo CMC) abo email-noBigoMneHHs, He3anexHo Big NPUYMH, HE € NIACTaBOK ANsi HEeBHECeHHsi nnatu 3a Maket MNocnyrv Ta nnaTtn
3a [oAaTKoBi Nocnyrv Ta naketu (y BUNagKy ix 3aMOBIEHHS) A0 NoYaTKy (bakTUYHOIO OTpMMaHHS iXx AGOHEHTOM Ta onnaTy HagaHWX
cepBiCHUX Nocnyr (y BUNaaKy ix HagaHHs).

4. NPUMUHEHHA, CKOPOYEHHA TA NMOHOBJIEHHA HAOAHHA NOCNyr

1 BukniouHo y BMMapKy OTPUMaHHA MOCIyrM AOCTYNy A0 IHTepHeT Ans ikcoBaHOro 3B's3ky 3a TexHororieto Ethernet. MiHiManbHa WBMAKICTE
nepefaBaHHA Ta NPUAMaHHA AaHWX AN Nocnyri AocTyny Ao IHTepHeTy Ans dikcoBaHoro 3B'A3ky 3a TexHonorieto DOCSIS He MeHLwe, Hix 512 k6iT/c

2 TouKoI0 3aKiHUEHHS ENEKTPOHHOT KOMYHIKALIIHOI Mepexi 3a TexHomorielo Ethernet BBaxaeTbCs KoMyHiKaLjiiiHe 06naHaHHs — OpT KOMyTaTopa JoCTymy
onepaTopa, a TOYKOK 3aKkiHUEHHS eNEKTPOHHOI KOMYHIKaLiNHOT Mepexi 3a TexHororieto DOCSIS — BigranyxyBay B OyaAMHKOBIN PO3NOAINbYi Mepexi
onepaTopa. BumiptoBaHHsi npoBoasTh CRiBPOBITHVKM onepaTopa cnewjianisoBaHuM ob6nagHaHHSIM
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lNpasuna HalaHHs1 Ma ompumaHHsi rnocryau docmyny 0o IHmepHemy, pyxomoeo (MobirnbHo20) menegoHHO20 38’a3Ky ma [locryau docmymy 6o
IHmepHemy, pyxomozo (MobifibHo20) meneghoHHO20 38’A3Ky ma Th

4.1. HapanHs Mocnyru goctyny oo IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 38’s3ky abo Mocnyru IHTEPHET, pyxomoro
(MobBinebHOro) TenedgoHHoro 3B’a3ky Ta Tb ckopouyeTbes, SKLO Ha MOYaToOK PO3paxyHKOBOro nepiogy Ha 0coboBmiA paxyHok AGoHeHTa
He BHECEHO Y NOBHOMY 00cs3i nnaTty 3a nakeT y TOMy Yvchi nnaTy 3a A0A4ATKOBI NMOCMYrK Ta NakeTu, SIKLWIO Taki BULLEBKa3aHi nocnyru
3amoBnAnNMcb AGOHEHTOM, a TaKoX OnnaT HafaHWX CepPBICHUX MOCITYT.

4.2. HapanHa lMocnyrv gocTtyny Ao IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 3s’'s3ky T1a/abo [locnyru IHTepHeT,
pyxomoro (MobinbHoro) TenedoHHOro 38’a3ky Ta Th npunuHaeTeca MNignpuemcTBoM, y pasi:

- nopywweHHss AboHeHToMm (CnoxumBayem) uux MNMpasun, lMpaBun HagaHHA Ta OTPUMAaHHSA €NEKTPOHHUX KOMYHiKaUiiHUX nocnyr
(nocnyrn pocTyny OO nakeTiB Tenenporpam, nocrnyrm JOCTyny [O iHTepHeTy, nocnyr «Th+IHTepHeT») Ta B iHWMX BUNagkax
BCTAHOBMIEHUX YNHHUM 3aKOHOL4,aBCTBOM;

- BiomoBw ABoHeHTa Bif oTpumaHHs MNMocnyry goctyny Ao IHTepHeTy, pyxomoro (MobinbHoro) TenedoHHoro 38’a3ky abo MNocnyru
IHTepHeT, pyxomoro (MobinbHoro) TenedoHHOro 38’s3ky Ta Tb

- AKWo ABOHEHT NPOTAroM TPbOX KaneHAAapHUX MicALIB He ycyBae niacTtaBu ckopoyeHHs Mocnyr.

4.3. MNicnsa BHeceHHs Ha ocoboBuin paxyHok ABoHeHTa nnaTtu 3a nakeT [Nocnyru goctyny Ao IHTepHeTy, pyxomoro (MobinsHoro)
TenedoHHoro 3B’'s3ky abo MNMocnyru IHTepHeT, pyxomoro (MobinbHoro) TenedoHHoro 38’aA3ky Ta Th, onnaTtv gogaTtkoBux/oi nocnyr/un
Ta nakeTy/iB, Ha4aHHA sKMX Byno ckopoyeHo, MiANPMEMCTBO NPOTArOM OAHIET roAMHK, @ Y pasi BiACYTHOCTI MOXIUBOCTI B CTPOK, L0
He nepeBuLLye OBOX poboumx OHIB BigHOBME HapaHnHA [Mocnyrn pgoctyny Ao IHTepHeTy, pyxomoro (MobGinbHOro) tenedoHHoro
38’A3ky abo [locnyru IHTepHeT, pyxomoro (MobGinbHOro) TenedoHHOro 3B'si3ky Ta Tb Ta y pasi 3amoBneHHs AGOHEHTOM
popaatkoBumx/oi nocnyr/v Ta nakety/is.

5. BIAMOBIAAJIBHICTb CTOPIH

5.1. CTOpoHU HecyTb BigNoBiAanbHICTb BiAMOBIAHO A0 YMHHOIO 3aKoHOAABCTBA, LUmx [Mpasun Ta MNpaBun HagaHHSA Ta OTPYMaHHS
€NEeKTPOHHIX KOMYHikauiiHux nocnyr (mocnyrm JocTyny A0 NakeTiB Tenenporpam, Mocriyrm AocTyny Ao IHTepHeTy, mnocnyrv
«TB+IHTepHeT»).

5.2. MignpuemcTeo (MNpoBangep) He Hece BiQNOBIAANbHOCTI:

- 3a nepewkoan abo BiACYTHICTb y OKPEMUX MiCLSAX NOCAYrn pyxoMoro (MoBinbHOro) TenedoHHOro 3B’A3Ky Y Cuny NpUpogHMX
YMOB MOLUMPEHHS PafioxXBuUrb, MOXYTb MOripLLIyBaTUCS, NepepmBaTnca abo CynpoBoaXyBaTMCsa nepelukogamv nobnmay 6yanHkis, y
TyHensx, nigsanax, i iHWuX niag3emMHMX cnopygax yepes rnokanbHi ocobnusocTi penbedy i 3abyaosn, MeTeoponoriyHnx ymoB Ta 3
iHLIMX NpWYKH. Y 3B'A3KYy 3 UMM, Taki nepelikoan abo BiACYTHICTb 3B'A3KY Y OKpEMUX MICLAX HE € (paKTOM HEHANEXHOro BUKOHAHHS
MignpnemcTBoM CcBOiX 3060B'A3aHb;

- MNignpMemMcTBO He MOXe BMKOHATK cepBicHi mocryri (poboTK 3 NigKMNYEHHs!) BHacnigok i abo 6e3pisnbHocTi ABoHeHTa
(CnoxuBaya) (BiACYTHICTb AOCTYNY Y MPUMILLIEHHS, ¥ SKOMY MOBWHHI BMKOHyBaTUCsl poboTW, HEBIQMNOBIOHICTL TAaKOro NMpPUMILLEHHSI
ymMoOBaM HagaHHsa nocnyrn abo ymoBaM BMKOPWUCTaHHA 0GnagHaHHSA, WO BCTAHOBMOETLCA [lianpuemMcTBOM (BOMOriCTb, NOXeXHa
Hebesneka TowWO)), HeHagaHHA AbBoHeHTOM (CnoxuBadem) BuUXigHUX AaHux (koHdirypadii), Towo. [lignpmemcTBOo Mae npasBo
BIAMOBMUTMCA Bif, BMKOHAHHA CepBiCHIi nocnyrn Ta Bumaratu Big AGoHeHTa (CnoxwvBava) BigwkodyBaHHS 30UTKIB, NOHECEHMX
MignpuemcTBOM y 3B’A3KY 3 HEMOXIUBICTIO BUKOHAHHS/3aKiHYEHHSA CEepPBICHWUX NOCHYT.

- 3a HesiKicHy poboTy (BiACYTHICTb BUKOHAHHSA (PyHKLI) KiHLLeBOro obnagHaHHA, BUKNMKaHY TEXHIYHUM YLLIKOXKEHHSAM KiHLEBOro
obnagHaHHsA, abo HecaHKLiOHOBaHWM BHECEHHAM 3MiH y nporpaMHe 3abe3neveHHsi, BCTaHOBMNEHe Ha KiHLEBOMY (TepMiHanbHOMY)
obnagHaHHi.

5.3. BTpayeHa Buroga ta HenpsiMi 36uTkn ABOHEHTa Hi B IKOMY BMNazaKy He komneHcytoTbes MignpuemcTteom ([MpoBangepom).

6. MPUKIHLIEBI MOJIOXXEHHSA

6.1. NpaBuna HagaHHa Ta oTpuMaHHsa [Mocnyrm goctyny Ao IHTepHeTy, pyxoMoro (MobGinbHoro) tenedoHHOro 3B’A3Ky Ta
Mocnyru IHTepHeT, pyxomoro (MobinbHOro) TenedoHHOro 38’a3ky Ta Th B13HavyalTb MOPSAOK Ta yMOBU KOPUCTYBaHHSA [Mocnyroto
poctyny fo IHTepHety, pyxomoro (MobinbHoro) TenedoHHoro 3s8’sa3ky Ta [ocnyroto «TB+IHTepHeT», pyxomoro (MoGinbHOro)
TenedoHHOro 3B'A3Ky, WO HagatoTbes MignpuemctBom ABoHeHTaMm (CnoxuBadam).

6.2. HeBig'emHot YacTuHoto umx MpaBun € MNpaBuna HagaHHA Ta OTPUMAaHHSI €NEKTPOHHMX KOMYHiKaUiiHUX nocrnyr(nocnyru
[OCTyny 0O MakeTiB Tenenporpam, nocnyru goctyny Ao IHTepHety, mocnyru «TB+IHTepHeT»), WO 3aTBepakeHi AMPEKTOPOM
MignpnemcTaa i AiloTb B Tih YAaCTUWHI, WO He cynepeyaTb ymMoBaMm uux [pasun.

6.3. Ui NpaBuna po3pobneHi Ta 3aTBEpAXEHI 3 ypaxyBaHHSIM MOSTOXEHb YMHHOIO 3aKOHOAaBCTBA YKpaiHu, 30kpema, 3akoHy
Ykpainu "MNpo enekTpoHHi KOMyHiKauii» Ta iHWNX HOPMaTUBHO-MPAaBOBUX aKTIB Y chepi eNEKTPOHHNX KOMYHiKaLil.
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- BCs iHWa iHdopMaLis BkazaHa B [MpaBunax HafaHHA Ta OTPUMAaHHST eNEKTPOHHUX KOMYHiKaUiiHUX nocnyr (nocnyru gocTyny
00 nakeTiB Tenenporpam, nocnyru octyny oo IHTepHeTy, nocnyrmn « Tb+IHTepHeT»).

6.5. Y BignoBigHocTi o 3akoHy YkpaiHu «[Mpo 3axvcT nepcoHanbHux AaHnx» ABoHeHT (CnoxuBad) Hagae CBO 3rogy Ha
06pobreHHA Ta BHECEHHSI A0 cneujanbHoi 6a3u nepcoHanbHuX faHux npo ABoHeHTa (CnoxwmBava), Wwo MicTATbes y MpoTokoni
3aMOBIEHMX MOCNYr Ta obnagHaHHSA, a TakoX Ha nepegady iHopmauii 3 Takoi cneuianbHOi 6a3n NepcoHanbHUX OaHUX TPETIM
ocobaM y BignoBiAHOCTI 3 YUHHUM 3aKOHOAABCTBOM. 3a3HadeHi B UbOMY MYHKTi Aii MOXyTb OyTW 34iCHEHI ANs Linen HanexHoro
obcnyroByBaHHA AboHeHTa (CnoxmBaya) Ta BUkoHaHHA [orosopy ([poTokony 3amMoBreHnx Nocnyr Ta o6nagHaHHsA), 30kpema, ane
He BUWKIOYHO, AMsi: HamnexHoi i sKiCHOT ekcnnyaTauii Ta o6cnyroByBaHHsi TENeKOMYHiKaLiiHOI Mepexi, opraHisauii CTArHeHHs
nebitopcbkoi 3aboproeaHocTi AGoHeHTa (CnoxuBada) i BiocTynneHHs npaea Bumorn o AboHeHTa (Cnoxusada) TpeTiM ocobam,
npencTaBHULUTBA iHTepecis MignpuemcTBa TpeTiMM ocobamm B opraHax Aep>kaBHOi Brnaau i MicLLleBOro caMmoBpsilyBaHHS, 3AiNCHEHHS
NoLITOBMX BignpasneHb 1 iHdopMaLliiHux po3cunok AGoHeHTam/Cnoxmeadyam ToLo.

6.6. 3 NnUTaHb HagaHHSA eNeKTPOHHMX KOMYHikauinHux nocryr AGoHeHT (CnoxuBay) Moxe 3BEpHYTUCS [0:

- HauioHanbHoi KOMICIT Lo 3A4iMCHIOE Aep)XaBHe perynioBaHHA y cdepi 3B'a3Ky Ta iHdopmaTtusadii 3a agpecoto: 03110, m. Kuis,
Byn. Conom'siHcbka, 3; Ten. 044 202 00 68, agpeca Ans 3BepHEHb rPOMafsAH eMNeKTPOHHO MOLITO: €_zvernen@nkrzi.gov.ua.
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